


Welcome to the EquiTrust E-Application wizard user guide. These tips

are provided to help you prepare to submit E-Applications using the
intuitive, interactive wizard-based platform.

How do | get to the wizard-based platform to submit an application?
When you’re ready to write a new app, log in to the Agent Gateway (Agents.EquiTrust.com) and
click on Forms & Supplies, then E-App/E-Platform.

7 Equilrust. Agent Gateway

For Producer Use Only

Sales Tools * Products ¥ Compliance and Suitability ~ Forms & Supplies = Advertising ~

AppBuilder /
My Business E-App/E-Platform m

Forms )
Pending Business ™

Order Supplies {
Active Business ‘

Let’s get started
You can start a new app or review and resume your recent activity. To begin a new app, click
“Application” under “Start New.”

e RIS ., —
Shared Activity

@ Application
| | n.
’@ Mr. Smith 4 Ma A
[a Mr. Smith 3 .
Status Updated: 12/7/2023 | < EDelivery Filland Sign 0
Mr. Smith 2
Status: Da Updated: 12/7/2023 |

@ Mr. Smith 1

Sratis 1 Uipdated 12/7/2023

Select the product for which you’re creating an application.

Jurisdiction: o lowa ~  Product Type: Al ~
Fixed Annuity EquiTrust Certainty Select®
Fixed Annuity EquiTrust ChoiceFour®

Single Premiom FouiTrust
intnediate Anntsily Confidence Income Annulty®
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Creating a new application
The next screen will show you all the elements that will need to be completed as you progress
through the wizard. Click “Create” at the bottom to proceed.

Cettainty Selacto Wieard

Agent Information Verification Required

Agent Module

Annuity Owner Module

Annuitant Module

Beneficiary Module

Product Selection

Financial Needs Analysis Module - Generic

Sourec of Funds Modulc

Agent's Report (

Supplemental Forms

Compact Annuity Application ‘

Fil ial Needs

. 7 |

Massachusetts Terminal lliness Disclosure

Elecfronic Transactions Disclosure Consent for electronic transactions

Click 'Create’ to proceed.

) % Create —|Cancel
= &5

The “Create Activity” screen allows you to create a custom name for the application. There are
no specific guidelines, but ensure it’s a name you’ll recognize. As you continue to use the wizard-
based platform, you may consider developing a naming convention for applications.

Create Activity

Name:
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Under Agent/Advisor, you’ll see the modules that
are required to be completed. Complete the items
within the module in order. If you need to reference
or go back to complete a module, click on the

module to be taken to that section.

Agent Module

A Agent/Advisor

Annuily Owrier Module

A Client Data
A Owner(s)

Benehriary Module

A Beneficiary

Product Selection

A Product Selection

Financial Needs Analysis Module - Generic

A\ FNAInformation - Generlc

A FMA - Acknowledgements

Source of Funds Module

A Source of Funds

Agent's Report

A Agent's Report

The wizard includes an address look-up function that is tied into Google. As you start typing, the
field will begin to populate with address options. Select the correct address.

Address Lookup

7100 Westd|

7100 Westown Parkway, Wesl Des Moines, 1A, USA

7100 Westover Avenue, North Riverside, IL, USA

7100 Weston Ridge Drive, Naperville, IL, USA

7100 Weston Avenue, Weston, WI, USA

Address Lookup

|Enter an address

7100 Weston Road, Woodbridge, ON, Canada

powered by Google

Producer Street Address

7100 Westown Parkway

_Cil).r

West Des Moines
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Adding client contract information

In the “Type of Ownership” section, the selected product and state will be populated.
Complete the ownership fields. If the annuitant is the same as the owner, there will be no
annuitant page. If the owner and annuitant are different, the annuitant page will appear.
Select the “Plan Type” from the dropdown menu.

Throughout the wizard, required answer fields are shown in red.

Type of Ownership

Product Name Issued State / Jurisdiction
|
Certainty Select® Wizard |MA
I:l Individual Ownership |:] Juint Ownership E:I Tiusl I:l Enlity
Yes No
Frnmary Annuitant same as Frimary Ownery O O

) _ Yes @ nNo
Add Joint Annuitant?

Plan Type

Complete the “Primary Beneficiary” section. “Surviving Spouse” will be an available option if joint
ownership was elected.

Primary Beneficiary

Type of Benefclary

Individual v
First Mame Middie Name Last Name Suffix
Jim Smith ~
SEM Birth Date
— _'lr—

Relationship Percentage

Child v% 100.00

]
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The Product Selection screen will show the product chosen at the beginning of the process.

Create New Application
Jurisdiction: o‘ lowa ~ Product Type: All v
Fixed Annuity EquiTrust CQrtainty Select®

Completing the Financial Needs Analysis
The Financial Needs Analysis presents the required information in a logical order to ease your
discussion with clients, and can help eliminate errors and not-in-good-order business.

Financial Needs Analysis Module - Generic

Financial Profile

Please complete each section on behalf of the owner; for joint owners, the information should be combined. For minors, provide the
financial objectives of the parent/guardian. If the annuity will be owned by a trust, use the assets and objectives of the trust.

If the source of funds for the contract is another company, you’ll need to complete the “Transfer
Company” section. The forms needed will be generated based on state and the information
gathered here.

Transfer Company

Replacement or Non-Replacement? Transfer Form Required?

’ °

‘ W

Add Transfer Company Delete Transfer Company

Source of Funds Module

A Source of Funds

You may include information for up to A Transfer Company 1

10 transfer companies.
A Transfer Company 2

A Transfer Company 3
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When you’re 100% complete, you may select to enter more data if needed or continue to the next

step.

@ STGNAT(IRES' J @ ELLLIZE j CONTINUE

-Buyér?"’sfft;ulde:

Data Entry Completed. You may enter more data or CONTINUE
to E-Signatures.

If you choose to print the application packet and physically
sign the documents, the application packet cannot be
submitted to EquiTrust via Firelight. The physically signed
documents must be submitted via Mail, Fax or Upload A Doc =
via the EquiTrust agent website. E-signature provides s
automation and reduced processing time of your business. 'ﬂ

B -
o

Signing the application

When you click “Continue,” you'll be brought to the signature section. If the client declines to sign
electronically, you will be required to print out the application, physically sign the documents and
submit by mail, fax or Upload a Doc via the EquiTrust Agent Gateway. If the client declines

to sign the application electronically, the process will end, and the application cannot be submitted

via Firelight.

In the signature section, the number of signers is indicated. Click for each signer to complete the
signing process. Signatures that have been collected will be listed under “Completed Signatures.”

@ DAL SIS v -:gle_'j;_-g_y_';'_g;_g; @ PR l

List of Required Signers for Generic S Power

. 8
=

Agent : JaneAnnDoe

Completed Signatures.
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Click “Sign Now” and complete the process through the wizard, or click “Send Email Request.”

@ DALY EMIRLS '

Please indicale below the method you would like to use to oblain the client signature.

I e

Before signing, the owner will be required to review all pages of the documents in the

application packet.

Before signing, you must review all pages of each of the 11 documents below.
Please click the buttons below to proceed.

Compact Annuity Application

Financial Needs Analysis Goneric

Purchase Across Siate Lines Disclosune

Accrodited Investor Cortification Foam . Fl

Suitabifity Confirmation Calls

Original Signature Hequirements

FryuiTrust Privacy Nofice

Buyer's Guide

[Ir .i 1 have reviewsd and agree with the vermis expressed within this document.

(_D LA B v

Before signing, you must review all pages of aach of the 11 documents below,
Please click the buttons below to proceed.

Compact Anmuity Applcation

MarkotPower Dischosure . Generic

Financial Neads Analysis - Generic

Replacement Form

Disclosure & Comparison of Products - MarketPower Bonus index

S S O S A %

Purchase Across State Lines Disclosure

Accredited Investor Cestilication Fomm - FL

Suitability Confamation Calls

Original Signature Hequirements

EquiTrust Privacy Notice

[ ] | have reviewsd and sgres with the terms expressed within this document.
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Once the review is complete, the user will be able to sign.

@ DAL EsIIRS

i

Signer Full Name: | Mr. Smith | City: | De Sotd

State: |owa ~ Today's Date: ‘ 127/2023

Sign on this pad to override the text script

In(./ﬂ?/
.
. = SignaturD

If “Send Email Request” is selected, the client will receive an email directing them to log in and
complete the electronic signing process. The client may sign using their mouse or type their name
into the signature field.

(‘D RTAYHTRY ' | " @ FLLALE _
Send Email To Signer To Request Signatures

If you use *Send Email Request’, your signer will receive an email message with instructions to complete the electronic application process.

Signer Name: Subject: | Mr. Mendez - Application - Please complete your signature |

Signer Email:

Thank you for applying for ‘MarketPower Bonus Index® Wizard'

] Message: |Dear <CLIENT_NAME>,
I from EquiTrust.

Your Email: | he link included at the bottom of the email to start the signing
$5. You will be asked to acknowledge your acceptance of the
l disclosure terms and consents. The instruction for completing your

* Signer Last 4 Digits of

MNiGovernment |D: ‘Electronic Signature’ will be provided as wall.

Your Name: |

* Signer Birth Date: [ Please use your birth date and the last 4 digits of your SSN to login.

* These values will nol show m email

B Send Email Request Generate Link Without Email =) Cancel

If you need to make changes, you will be able to unlock the application. On the SIGNATURES page,
top right, click “Unlock Application.”

Unlock Application Back to Application
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IMPORTANT NOTE: Keep in mind that if you unlock the application, all captured signatures

and review processes will be revoked and will need to be completed again before finalizing
the application.

Unlock Application

Unlocking the application will allow the application to be revised.
Unlocking the application will revoke all previously captured signatures and reviews for this application.

All signatures and review processes will need to start from the beginning.

WI: -~ Unlock Application

Finalizing the application

When complete, you’ll move on to the “FINALIZE” step. Review the completed application forms
thoroughly, and click “Submit” if all information is correct.

@ DRIAENTRYS - @ SIGNA URES: FINALIZE CONTINUE

= OPEN

Compact Annuity Application

INDIVIDUAL ANNUITY APPLICATION EquiTrust Life Insurance Company®

7100 Westown Parkway, Suite 200
West Des Moines, lowa 50266-2521
(866) 598-3692 www.EquiTrust.com
Mailing Address: PO Box 14500
Des Moines, lowa 50306-3500

You'll receive a pop-up dialog box to confirm that you are sure the application is ready to be
submitted. Click “Yes” if the application is ready to submit.

Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?

WIZARD USER GUIDE
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You’ll receive a notification that the application is pending transmission which means the
e-application has been submitted to EquiTrust.

Application is pending transmission.
To print or view the application, history or documents, click on Other Actions.

Thank you for your business!

[Close]

In your “Recent Activity” tab in FireLight, this application will show a status of “Complete.”

Shared Activity

‘ @ Mr. Smith 3

Status: Complete Updated: 12/7/2023

Wi FEquilrust.

866-598-3694 * Sales.Support@EquiTrust.com  Agents.EquiTrust.com

EquiTrust does not offer investment advice to any individual or agent/producer and this material should not be construed as investment
advice. Products underwritten, issued and distributed by EquiTrust Life Insurance Company, West Des Moines, lowa. For producer use only.
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